CENTENE

Centene’s Vendor Code of Conduct

“Centene abides by all applicable laws and conducts business affairs in accordance with
standards and principles of ethical business conduct that shape our culture of ethics and sound
corporate governance. We expect our vendors to uphold these same principles and operate in
compliance with federal, state, and local laws. This joint commitment to ethical conduct and
integrity is a strong foundation for trusted business relationships.”

- Sarah London, Chief Executive Officer, Centene

We are committed to transforming the health of the communities we serve, one person at a time.
Centene's commitment to delivering high-quality health services to at-risk populations has not
waivered. Since ourinception, we have never lost sight of the principles upon which our company was
founded, including those that shape our focus on the environment, the health and social well-being
of the communities we serve, and our culture of ethics and sound corporate governance.

Our expectation is that our vendors comply with relevant legal and regulatory requirements and
partner with us by meeting the expectations described in this document. We will utilize these areas
of focus to gauge the strength of our partnerships, in part, by the compliance and progress our
partners make annually through requests for information, proposal and quote, master service
agreements, quarterly business reviews, and questionnaires.

Environmental

We believe the health of our planetis essential to the well-being of our members, employees, and the
communities we serve. We are committed to being good stewards of the earth by making investments
today that will deliver health benefits for years to come. The Environment section of our Corporate
Sustainability website provides further details on how the environment impacts the health of our
members and the actions we are taking to make a difference in the communities we serve.

In the context of our supply chain, we have the following expectations:

Environmental Compliance
Vendors will operate in compliance with all federal, state and local environmental requirements.

Environmental Footprint

Vendors will actively identify their environmental footprint and pursue opportunities to reduce it.
We support the implementation of initiatives to reduce greenhouse gas emissions, conserve
energy and water, and reduce waste.
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https://www.centene.com/why-were-different/corporate-sustainability/healthy-environment.html
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Social

Opportunity for All

At Centene, we bring our mission — transforming the health of the communities we serve, one
person at a time —to life through the values embedded in our culture. We believe that every single
employee and stakeholder, both internal and external, are agents of culture and influence the
creation of a society where each individual can thrive regardless of background. Centene does
not allow vendors or other stakeholders to discriminate based on age, race, color, religion,
national origin, disability, sex, sexual orientation, gender identity, family status or receipt of public
assistance, military and veteran status, or any other legally protected status under applicable
law. If Centene becomes aware of discriminatory behavior from a vendor, Centene will take
appropriate action with that vendor.

Economic Impact

By partnering with our vendors, contractors, providers and other stakeholders to promote
economic impactin our communities, we believe we can increase the health of our service areas,
while continuing to fulfill Centene's commitments to our members, shareholders, government
customers and other stakeholders. We aim to drive business opportunities for small and local
vendors and create a path for vendors to thrive within our supply chain to best serve our members.

Through national/local vendor partnerships, we will foster strategies that include both prime and
subcontracting relationships. We will track and measure our partners’ small and local programs
for bidding practices and programming that provides them with opportunities, skills and
experience to grow in a changing environment.

Human Rights and Labor

We expect ourvendors to partner with us by sharing our commitment to human rights. At Centene,
we believe in conducting our business affairs in accordance with the standards and rules of
ethical business conduct, which includes zero tolerance for the denial of basic human rights. We
will take appropriate action if we become aware that any party to our business transactions are
denying basic human rights. Per our policy, denied human rights include, but are not limited to,
the following:

e alack of accessto food, water and/or sanitation;
e human trafficking;

e forced labor;

e child labor;

e discrimination & harassment;

e otherillegal and/or unethical activities.

Working Conditions

Centene expects its vendors to provide adequate working conditions to all workers. Vendors will
comply with all applicable minimum wage laws and workplace laws regarding maximum working
hours, rest periods and overtime pay. We expect our partners to provide a clean and safe working
environment and to comply with all health and safety requirements in the locations in which they
operate.
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https://www.centene.com/content/dam/centenedotcom/documents/CNC-Human-Rights-Statement_508.pdf
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Governance / Ethics and Compliance

Data Privacy and Security

Our commitments require us to maintain our members’ trust. This trust includes leveraging
information security practices to maintain the privacy of member data. Our privacy policies
govern the collection and use of member data and describe the measures we take to protect
information and how members may initiate inquiries and raise concerns regarding the collection,
sharing and use of their personal data. We have established procedures for responding to data
incidents, including when and how to engage with internal management, stakeholders and law
enforcement.

Each party in our vendor relationships will protect the confidential information of other parties

with at least the same degree of care that such party exercises with its own confidential
information, butin no event less than a reasonable degree of care.

Anti-Bribery & Anti-Corruption

Vendors will not offer or give anything of value for the purpose of improperly influencing a
government or private contract, award, consent, legislation or other action that would give the
appearance of attempting to improperly influence such actions.

Anti-Competitiveness
Vendors will not engage in any activity that violates antitrust laws or unlawfully restrains
competition.

Conflict of Interest

Each of our vendors will ensure that they and their personnel do not have conflicts of interest with
respect to Centene and the services provided. Conflicts of interest include activities or
relationships with other persons or entities that may result in a person or entity being given an
unfair competitive advantage, or being unable or potentially unable to:

e Render impartial assistance or advice to Centene.
e Perform contracted work with objectivity.

Please report any deviations from the expectations contained herein via:
mailto:askprocurement@centene.com
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