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Transforming the Health of
the Communities We Serve,

One Person at a Time

For over 40 years, Centene has delivered affordable,
quality-focused care to individuals who are often lower-income
and medically complex. Our products include:

+ Medicaid
» Medicare

« The Health Insurance Marketplace

Our state-based plans are built on community expertise and backed

by the data, scale and experience of a leading national company. By

working hand-in-hand with providers, policymakers, and communities,

we connect people to what matters most - not just healthcare, but

essentials like food, housing, utilities, and transportation - to drive

meaningful health outcomes.
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INNOVATING FOR THE
FUTURE OF HEALTHCARE
Healthcare is changing, and
Centene is built for the evolution.
With extensive expertise in the
populations we serve, we are
uniquely positioned to turn decades
of experience and data into
actionable insights that help build
a more effective healthcare
system for tomorrow.

®

Personalized
We tailor our benefits and care
solutions to each member and
community - because healthcare
isn’t one-size-fits-all.

©

Integrated
We are committed to initiatives that
drive the future of whole-person
care, make the healthcare system
easier to navigate, and increase
access for all.

O

Local

Our state-based health plans are
built on community expertise and
backed by the depth, breadth,
and experience of a leading
national company.
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Care Where it Counts

Using data-driven insights about our member populations,
Centene designs solutions that address unmet health needs
and improve access to care, such as:

L

RURAL HEALTHCARE

Approximately 60 million Americans live in rural areas. On
average, rural residents are older and have more complex
medical needs. Yet, healthcare access is often limited for these
residents. Centene brings care closer to rural populations with
mobile clinics, increased access to telehealth services, and by
providing transportation to medical appointments.

MATERNAL HEALTH

Maternal health is a critical aspect of public health.

On average, Centene manages 290,000 deliveries annually,
with over 90% of those births within Medicaid membership.
We support our members before, during, and after pregnancy
with programs like Start Smart for Your Baby® - an award-
winning program that leverages data stratification and Al-
enabled analytics to identify members at risk for adverse
outcomes, allowing us to intervene earlier. It’s been proven to
lower the risks of premature births and admissions to neonatal
care units.

FOOD INSECURITY

Lack of access to healthy foods leads to illness, avoidable
healthcare costs, and poor health. Three in four U.S. adults have
at least one chronic condition, many of which are influenced by
diet and other lifestyle factors, and more than 18 million U.S.
households experience food insecurity. Food programs have
contributed to lowered hospital admissions, improved clinical
measures like HbAlc, blood pressure and BMI, and decreased
food insecurity. That’s why we partner with grocers, farmers’
markets, and regional vendors to meet local needs.
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WE PROVIDE HEALTHCARE
SOLUTIONS FOR:

- Aged, Blind, or Disabled (ABD)

- Behavioral Health Services

- Children’s Health Insurance Program
(CHIP)

- Commercial Insurance

- Dual Eligible Special Needs Plan
(D-SNP)

- Foster Care

- Health Insurance Marketplace

- Individual Coverage Health
Reimbursement Arrangement (ICHRA)

- Intellectually/Developmentally
Disabled (IDD)

- Long-Term Services and Supports
(LTSS)

- Medicaid Expansion

- Medicare Advantage

- Medicare Special Needs Plan (SNP)

- Medicare Supplement

- Medicare Prescription Drug Plan (PDP)

- Temporary Assistance for Needy
Families (TANF)

ACCREDITATIONS:

URAC:

SPECIALTY PHARMACY, PHARMACY SERVICES
DRUG THERAPY MANAGEMENT (OPIOID
STEWARDSHIP DESIGNATION)

NATIONAL COMMITTEE
FOR QUALITY ASSURANCE
ACCREDITATIONS (NCQA):

HEALTH PLAN, LTSS DISTINCTION, HEALTH
OUTCOMES, COMMUNITY-FOCUSED CARE,
CREDENTIALING, UTILIZATION MANAGEMENT,
PHYSICIAN QUALITY, DENTAL - UTILIZATION
MANAGEMENT, VISION - UTILIZATION
MANAGEMENT, PHARMACY - UTILIZATION
MANAGEMENT

For more information on our
programs, partnerships,
accreditations, awards, or finances,
visit centene.com or investors.
centene.com.
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